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Professional Skills for Business
Module description valid from 01/09/2026

General module information

Module number W.MSCIFM_PSF01.26

type of module C–Core Module

module level A-Advanced level

ECTS credits 3

module category learning module (LM)

Workload

Contact hours, in hrs 24.00

Supervised self-study, in 
hrs 66.00

Unsupervised self-study, 
in hrs 0.00

delivery / execution autumn semester

regularity of in-person 
classes block teaching

Module coordinator(s) Stefan Hunziker (stefan.hunziker@hslu.ch)

Teaching language English

Record

record

The module introduces key professional and interpersonal competencies 
required for effective performance in modern business environments. 
Students develop essential communication, teamwork, and self-
management skills, alongside critical thinking and problem-solving 
capabilities. Particular emphasis is placed on applying these 
competencies in practical, real-world contexts and diverse 
organizational settings.

Students will acquire practical experience in professional 
communication, including written, verbal, and presentation skills, as 
well as intercultural communication. They will strengthen their ability to 
collaborate in teams, manage conflicts constructively, and build trust 
through feedback and empathy. Additionally, students will develop self-
management competencies such as time management, organization, 
stress management, and goal setting.

The module further enables students to apply analytical and strategic 
thinking in decision-making processes and to solve complex problems 
effectively. Students will gain foundational leadership and influence 
skills, including motivating others, delegation, and negotiation. 
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Moreover, the module fosters adaptability, resilience, and professional 
behavior, including networking, and initiative.

Placement in the course of studies

degree programme / use Master of Science in International Financial Management

Module content

learning objectives

Students apply professional communication skills effectively in business 
contexts, including clear verbal communication, professional writing, 
presentation skills, and intercultural communication.
Students collaborate effectively in teams by demonstrating empathy, 
resolving conflicts, building trust, and giving and receiving feedback. 
Students manage their own performance through effective time 
management, organization, self-discipline, stress management, and 
goal setting. 
Students apply critical thinking and problem-solving techniques, 
including analytical thinking, decision-making, information evaluation, 
and strategic thinking.
Students demonstrate foundational leadership and influence skills by 
taking responsibility, motivating others, and applying delegation and 
negotiation techniques. 
Students adapt to changing environments by demonstrating flexibility, 
openness to learning, and resilience.
Students exhibit professional behavior, including networking, 
professionalism, ethical conduct, self-confidence, and initiative.

learning content and 
structure

Foundations of professional skills in business environments 
• Communication: verbal communication, professional writing, 
presentation skills, intercultural communication 
• Teamwork: collaboration, conflict resolution, empathy, trust-
building, feedback culture 
• Self-management: time management, organization, stress 
management, goal setting 
• Critical thinking and problem solving: analytical thinking, 
decision-making, information evaluation, strategic thinking 
• Leadership and influence: leadership fundamentals, motivation, 
delegation, negotiation 
• Adaptability: flexibility, learning agility, resilience, managing 
change 
• Professional behaviour: networking, professionalism, ethics and 
integrity, self-confidence, initiative 

teaching and learning 
methods

Contact hours: exercises; coaching; discussions; case studies; 
presentations; role plays Directed study: individual work; reflection 
assignments; online training; compulsory reading

Learning objectives acc. 
the competency model

Graduates demonstrate the subject-expertise required to manage 
organizations in their field of business.
Graduates apply research-based problem-solving skills.
Graduates create innovative, research-based solutions in practically 
oriented settings.
Graduates present research-based solutions through functionally 
appropriate forms of communication.

Assessed assignment
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Grading scale HSLU.Halbe Noten

Examination/assessment 1

Art written examination/assessment 

Format individual examination

Time during the semester/block week

Exam location on-site/in-person

In group No

Scope 2.00 Page(s)

Contribution to final 
grade 15 %

Electronic no

Comments Questionnaire, first day of class 

Examination/assessment 2

Art written examination/assessment 

Format individual examination

Time during the semester/block week

Exam location on-site/in-person

In group No

Scope 2.00 Page(s)

Contribution to final 
grade 35 %

Electronic no

Comments Questionnaire

Examination/assessment 3

Art written examination/assessment 

Format documentation

Time during the semester/block week

Exam location on-site/in-person

In group No

Scope 4.00 Page(s)

Contribution to final 
grade 50 %

Electronic no

Comments 4 Pages, excluding cover page 
Written report and/or presentation (professional skills application)
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