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Swiss Center for Customer and Market Intelligence @HSLU IKM
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Anticipating changes in markets and consumers

Identifying strong signals within key areas of 

consumer need



Gaming Nation Schweiz
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Most Gen. Z and Millennials consider themselves a ‘gamer’ (US)
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Fortnite’s Rift Tour concert series

Page 6March 23, 2023 https://www.theverge.com/2021/8/1/22602826/ariana-grande-fortnite-rift-tour-concert-epic-games

https://www.theverge.com/2021/8/1/22602826/ariana-grande-fortnite-rift-tour-concert-epic-games


People still mostly meet their closest friends offline — but that’s changing
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Gen. Z consumers (US) say they feel more like themselves ‘online’ than ‘offline’
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Ralph Lauren opens its first store in the virtual world
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Ralph Lauren – digital collection with Fortnite
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Wendy’s – Home of fresh, never frozen beef since 1969
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Super Wendy’s World – Minecraft 

Page 12March 23, 2023 https://www.fastcompany.com/90708110/the-5-best-ads-of-2021-and-the-worst-ad-of-the-year? 

https://www.fastcompany.com/90708110/the-5-best-ads-of-2021-and-the-worst-ad-of-the-year


Super Wendy’s World – Fortnite 
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Twitch
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WBK Data-driven Content Marketing

Bessere Entscheide treffen mit KPI-Frameworks, Daten 

und Insights

Start 28.04.2023

WBK Transformation Process in Marketing

Digitalen Wandel im Marketing und in der 

Kommunikation begleiten

Start 05.05.2023

WBK Growth Funnels

Passende Strategien finden, um als Unternehmen 

schnell und umfangreich zu wachsen.

Start 09.06.2023

Wo finden Sie uns?
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Vielen Dank!
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