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MAdescription  Integrated, multidisciplinary Graduate Program in Design with four
MA specialisations: Design, Digital Ideation, Eco-Social Design and
Service Design.

We offer ambitious Designers an intense, multifaceted full or part-time
study program to develop a strong design position oriented towards
diverse professional fields in research and industry.

Head MA Design Jan-Christoph Zoels
USP - Unique design degree program in an multidisciplinary setting
- Exploratory and research driven - dedicated to excellence in design

- Solving wicked problems: exploring unknown & future challenges to
open up new business opportunities

- Low student-teacher ratio of 1:6 Students

- Excellent workshops - translating concepts into prototypes
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We champion the next generation of change agents
who reimagine material culture.



Master
Design

vision statement - DES1IGN 1S first and foremost in the transformation of our society
towards a caring, healthy, vibrant community that sustainably
enables a bright future worth living for all of us.

“Design is more than just a few tricks to the eye.
It's a few tricks to the brain.”

Neville Brody



MA description

USP

Core questions

People-product relations and material flows are at the centre of M aSte r

our design interventions that address today’s complex challenges.

We foster a process-oriented perspective that reflects meaning and

Design

values. Symbols, signs, objects and materials are our playing field.
Through collaborative and practice-based design approaches,
we harness the power of change through design.

MA lead
Isabel Rosa Miiggler Zumstein

Focus on excellence in design and sustainable entrepreneurship

Create an individual body of work through design exploration

Develop a strategic, personal profile by complementing individual

skills in combination with competences in related fields Students

Unique design degree program in an interdisciplinary setting
together with other 3 master programs

Tailored, individual coaching with diverse professionals to foster
self-reflection

Process-oriented approach to material & making in workshops & labs

How can designers be role models for the responsible use of
resources and knowledge, propagating sustainable value
creation by creatively rethinking and restructuring the

,
economy: www.hslu.ch/master-design


http://www.hslu.ch/master-design

Core module

Core modules focus on MA Design specific subject matter,
methods, and collaboration competencies:

* Design to Context
* Design Value
 Exploration in Design

Students develop a personal, professional position in the core
module, including an inside-out and an outside-in perspective.
They identify and create their own design strengths and
critically position themselves within the design community.
They sharpen their view of society by using a relevant outlook
for the future.

Over three semesters, an individual design position emerges
that conveys visions and, at the same time, is based on a well-
founded, strategic, and future-oriented argumentation. This
happens against the background of the comparison of practice
and theory.

Explorative design methods and processes lead to conceptual
and prototypical objects, materials, artifacts, surfaces, etc.
Students present design hypotheses and validate these via
theoretical references, questions, and prototypical experiences.
Coaching, peer-to-peer feedback, workshops, and presentations
help in the design iteration.

Master
Design
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Angela Wicki, MAD 2022 ~Z
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«Natur ist fiir Kinder so
essenziell wie gute
Ernahrung. Sie ist ihr
angestammter
Entwicklungsraum. Hier:
I stofRen die Kinder auf vier

\. fur ihre Entwicklung
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Renz-Polster & Huther (2013]. .
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Schiiler:innen in den ,
Bereichen Sozialkunde,
Naturwissenschaften,
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Ergebnisse standardisierter
Tests und den
Notendurchschnitt und
fordert die Fahigkeiten zur
Problemlosung, zum
kritischen Denken und zur
Entscheidungsfindung.»

Louv (2013)
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Angela Wicki, MAD 2022
Regenerative Bildung

Ein Netzwerk fir Lehrpersonen zur
Legitimation und Férderung des
Unterrichts in und mit der Natur.
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https://www.instagram.com/p/By4413-H73x/?utm_source=ig_embed&ig_rid=7cf61f1e-7029-4473-a2bc-39ab74a1a0b7

Nora Wagner MAD 2022
Selma & Mogli
ein Pladoyer fir spielerisch-exploratives Lernen




Markus Eberhard, MAD 2021
Improve your design I|feI



Cornelia Gassler, MAD 2018
Clinker play - design-driven
experiments with machine,
material and spatial effect.
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Meri Zirkelbach, MAD 2019
White Wood - Modified raw

material wood

WhiteWood
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Digital
ldeation

We strategically
design and
implement digital
experiences,
products and
services that are
a pleasure to use.




Digital
ldeation

vision statement VW@ @re training the next generation of people to address and
solve the problems of the future in an interdisciplinary way,
without fear of combining different application areas.

“Machines take me by surprise with great frequency.”
Alan Turing



MA description

USP

Core questions

Our goal is to be technically innovative, economically sustainable, D | g |t al
socially relevant, and human-centred. Digital transformation creates .

both technological and design opportunities. Our interdisciplinary I d e atl O n
degree programme in Computer Science and Design is unique in

Switzerland.

Building on the BA/BSc in Digital Ideation, also available for lateral entry
students, the programme offers a practice-oriented, collaboration-based
curriculum. Develop and implement your project ideas in cooperation MA lead
with research and development as well as industry partners. Dr. Marcel BF Uhr

A unique interdisciplinary degree program in Switzerland

- Addresses a broad spectrum of topics in the field of computer
science and design

- Explore possibilities in the combination of different fields of
work e.g., arts, interaction design, computer science,
sustainability, innovation, and user experience

How to integrate more computer science and information technology
topics on digitalization and innovation into the curriculum?

- What are the core competencies of Master Digital Ideation graduates
to shape the future?

- How to address future challenges with current methods?

www.hslu.ch/master-digital-ideation

Students


http://www.hslu.ch/master-digital-ideation

Core module

Core module Digital Ideation focuses on MA specific subject matter,
methods, and collaboration competencies. The core module of the Master
Digital Ideation is a module that can only be attended by students from the
Master Digital Ideation. It includes the following three areas:

e Computer Science
 User Experience
* Interaction Design

In these three areas, current topics of interest and relevance to the students
and their theses in the Master Digital Ideation are elaborated and discussed.

Computer Science User Experience

- Game Design - UX process models
Empathy 1&2
User Research

Virtual Reality / Augmented Reality

Mobile Programming

Machine Learning Hooked - Design that gets you hooked

CXvs UX

Information Security

Unity & C# Programming

Digital
ldeation

Interaction Design

- Design Methods

- Emotional Design

- Typography

- Animations in Interaction
- Layout & Structure

- Design Patterns

These topics are reviewed from year to year
and adapted if necessary. We are now
focusing on more strategic interaction
design issues.

Our goal is to prepare students for the
design lead position of the Project Owner,
Development lead, and Design lead triad.
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Ziel dieser Arbeit ist eine Bewusstseinsférderung
beim Endnutzer hinsichtlich des Smartphones. Dis
Racherche hot gezeigt, dass eine Verhaltensdnderung
im Zusammenhang mit dem Internetkonsum ausgeldst
wird, wann die richtige Motivation yvorhanden ist,
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wenn der Zeitpunkt salbst bestimmt werden kann und vy
wenn das Urnfeld informiert ist. Ver- und Gebote -
sellten nicht formuliert werden. Die Schwiarigkait liegt e e
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derin, dass es keine einheitliche Motivaticn gibt e

und dass jede Person diese selbst formen muss, va

Eigene Ausnahmen und Regeln helfen, die Umsetzung e

nicht als eine Belastung wahrzunshmen. Dobei

unterstlitzt ein entsprechendes Feedback, den sigenen o — fkiogon

Mehrwert zu begreifen. Etwas sichtbar zu machen,
des unsichtbar und immateriell ist, gelingt durch
Konfrontation und entsprechendes Feedback.

Daraus sind 5 Hebelpunkte antstanden: Motivation,
Selbsthestimmung, Information, Ausnahmean, Regeln
und Feedbock. Die Umsatzung erfolgte iiber eine
Applikation. Die App Ofbe" soll eine Hilfestellung fir
sine bewusstere Reduktion der Smartphone Nutzung
swin. Lebe im Moment und gewinne mehr Zeit. Offbe ixt
eine ainfach zu nutzende Digital Wellbeing App, mit
der du chne Stress eine Pause von deinem Smartphone
einlegen kannst. Informiere dein Umfeld liber eine
Nachricht beziiglich deiner Auszeit und motiviere sie
gleichzeitig, ebenfalls eine Pause einzulegen.
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Eine Untersuchung von Verhaltensanderungen fur einen langfristigen, &S,
selbstbestimmten Wandel im Umgang mit der digitalen Zeit.




| qura Aida Zihlmon.n
Das multiple Dasein

Ein vielschichtiges,
multiperspektivisches

Dasein, das sich aus ESQ?MDmEbW nid
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Dos multiple Dasein

Laura Aida Zihimann, MA Digital Ideation 2022
The multiplicity of being
A reflection on our analog and digital self.
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Gian Andri Bezzola, MAD 2018
The Cable Racer
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We design services from insight to implementation.
Services that work. Relationships that grow.



vision statement VW€ d@S1gN complex services based around human-centered

design principles to support public and private organizations
N their effort to be inclusive, ethical, sustainable, and caring.

“The only important thing about design is how it relates to people.”
Victor Papanek

Service
Design

“Design creates culture.

Culture shapes values.

Values determine the future.”
Robert L. Peters



MA description  We understand services to be central to the human experience in everyday life: Se I’Vi ce
Services allow people to trust in government, business, and society. They
strengthen social cohesion, allow participation and inclusion and mediate Des i g n
between policies, organizations, and individuals.

Our aim 1s to co-design novel services that enable government, non-profit

and private organizations to fulfill their missions and mandates within the
framework of Sustainable Development Goals. Because services are embedded
In organizations, they function as catalysts for transformative changes by
creating new values, integrating organizational systems,
and reorienting them around people.

MA lead
Prof Dr. Sabine Junginger

USP - First Swiss Master program in Service Design

- Prepares students for a leading role in publicand private
organizations

- Continuously updated through cutting-edge design research
and professional practices in contemporary Service Design

- Unique focus on public services in combination with public
sector innovation, policy and business modeling

- Bridges Service Design with IX, UX, Information and
Communication Design, and Human-Centered Design

: . : : www.hslu.ch/master-service-design
- Wide-reaching international network of instructors,

professionals and researchers



http://www.hslu.ch/master-service-design

Core module

Students will inquire into the design of services as a human design practice that shapes how
people experience everyday life — whether as citizens, customers, or simply as individual human
beings and community members.

Students draw on the knowledge of Service Design theories, methods, processes, and practices to
develop their competencies in transdisciplinary and interdisciplinary co-design and co-creation
involving user research. They become familiar with the emerging service design landscape in the
public sector and the role of service designers on the strategic, organizational, and policy level.
The module is organized around three main thematic clusters:

Experiences in the Making Designing with People

Services are continuously co-created and Services establish relationships between
regenerated by all the people who participate  organizations and individuals through service
in the design, provision, and use of a specific encounters and touchpoints. Service

service. This module identifies the elements designers may reinforce existing relationships
that make a service and teaches how values or allow for new ones.

frame the human experience and interaction.
We investigate qualitative experiences and
how organizational, political, technological,
and cultural systems frame our expectations
and the fulfillment of service promises.

This module focuses on meaningfully
engaging and including people in multi-
stakeholder contexts. We devise ways to
encourage participation and to lead and steer
a design project with stakeholders from
different backgrounds in interdisciplinary and
transdisciplinary co-design and co-creation
processes.

Service
Design

Serving Government, Society & Business

Services are at the heart of every human
organization. This section teaches students
about the social function of service quality
and the business models that support
sustainable organizations.

Students develop and apply multi-perspective
value propositions and explore scaling micro,
mezzo, and macro levels. They also explore
how service design contributes to policy-
making and policy implementation.



Martin Dusek, MA Service Design 2022
Wunsch-O-Mat & other conversation tools
Interventions for inclusive city planning

Participatory Budgeting

Participatory budgeting (PB) is a form of citizen participation in which citizens
and other stakeholders are involved in the process of deciding how public money
is spent.' In LuzernNord, a group of organisations, incl. the municipality

of Emmen, the city of Lucerne, neighbourhood associations and local businesses,
launched «Quartiereffekt»: The best ideas from the population share

CHF 21000 for their implementation.

Process phase

Current process phase

VOt i n g (June 20222)

Implementati
Maintenance

Preparatory work Idea pre-creation / Consultation

Lympnia prgewesiin

Qumtigrat fuk)

Activation

8 with planners

Individual Project website:

Oh no... Not this

1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
Only few/no data on this phase of the process available. | | No data on this phas
| 1 —_—
| |
| |
| |
| |
| |
| |
|

people w/ low-income Inform about PB
N

Text-heavy instructions

Get to know the
submitted ideas
N

N
Information is not under-
stood due to Swiss -

Making the

Build social network registration official

N

www.luzernnord.ch

N It takes time and will to

N
Inform about

i = " : German dialect Decide on 1or more ideas
CovnT_r |r_naé;e appeals only Inform about PB build up a social network next steps - - — (budget must be divided)
to a limited target group . (newcomers) & Some things are just not realistic. ~
(young, white) Only those who are Too many unimportant Then we have to talk empathetically to Submit vote

eally interested visit this
website

notifications

the people and see what we can do with

their ideas.

N
Technical affinity is

necessary to be able to

operate the interface
N

Login necessary

1
I
I
1
1
1
1
1
1
|
|
|
|
|
! A . e 5
working sessions First-time login ] i I
Touchpoint Conversation w/ Email invitation to peeEcialieaciiiancca 1-on-1Conversa- ‘ ‘ S L o U : o
- 1 ; newspaper. | often don't really B : ’ 1 ] = not good with it. Project website:
1 planners kick-off apéro ! understand what it‘s about. w’ ! tions with planners ! Iy : Editing submission *
| \ : s \ \ | Find out about require- - \
. ! M M 0 it 0 www.luzernnord.ch 0 | ments/process i N
I 3 —— N
Job to be done . :‘);z:::: éff;:\; ::tti aall.);:'aaurtt . I;1form about PB : = : . : : Login creation costs time : Adjus't text, image or
¥ 1 . - ' | | i d c : location (usually at the
cipants Connect key participants Inform about PB Resident onversations
Pain point 1 S B e | | . N ! Text-heavy instructions O — request of planners)
1 - .
1 Find allies : e : Activate residents : I;:Ieate +agree onan idea | are hard to understand :
I 1 1 N 1 1 1
i " Look for allies " N
! > | " : | Vit L LR s : S0 ETRICTNIENW | Clarify open questions
> ! Meeting w/ orga- . Kick-off apéro PB-Website Local newspaper: ‘ and time consuming = — ‘ 1o Word of mouth
< . nisation committee, ' (Decidim) Article about launch [ ‘v :ack D I o i N I Bring submissions
1 SpONSOrs... 1oy J vk n J i ipti J i i ! to similar level of qualit
! ° ! Inform about PB www.quartiereffekt.ch emmenmail.emmen.ch ! ! possbAcluiienes 1 |iite descriptions ! :;mvaatrii: ";z::m ! e Group chats
Q : N : iy “ . . ' : : urban development : ;reate visualisation : 'P i’ : RS IR
. . Ay Network with key
! Discuss and define binding 1 P g S ! ! (] ! ! - i 0
o ' (T e, ! gartlclpants of PB Inform about PB Inform about PB : : ! Carrying out tasks is s ! (Sn‘:;:ilnallyrg:g:book) ::tti?i'::ttiii email
: responsibilities, funding . = B preferred to taking own FiA
F Indirectly Languagle course : Certain interest groups Facilitate PB-Process Activate residents : : : nitiative : fubmlt idea to PB : L
connected (e.g. DeliA) , arenotrepresented N M . i Y ) ST i Automated email M M
T touchpoint , (foreigners, senior citizens) Entire content is Cultivate an innovative i 1 ; I Time-consuming i sy | notificati Advertise voting Making the
b Social event/ submitted ideas " A o0
m N I presented as text and image (PR) J ! sTTTTTTT atherin ) & Y ! in general voting official
Learn the necessary : in German ¥ : . 1 9 9 ) 2months s too little time : Text-heavy instructions : y iy
Q language to participate in ' Newspaper doesn‘t ] ! y | toplan/enter idea 0 i Notify users of Motivate people to vote
the PB process | reach all residents | 1 | Ian N Py . I Difficulties w/ German - | changes to the ideas/ for own idea
¥ - " 0 . orm neighbours I Difficulties managing the ! and «technical» language  [RAULSMEIEEIEYET 0 process stage N Project website:
Some courses are expen- Flyer & Poster Dev-Area website: U : ! process between peers/ ! notifica : N VREETESERRETID | vy,
sive, v:tgch Iti w:y ;h;y News entry about : Eeek allies : stakeholders : : Too many unimportant have a better chance 9
cannot be attended by N iHcat
launch : Collect ideas : : & i notifications N
1 1 1
1 1 1
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| |
| |
| |
| |
| |
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Interventions: - - People & Diversity 2 - Interface & Space? - - Goal & Agreer

i i Who is involved in thy ti d why? i What th tion? What have thy
poemesios | 1 Multiplicators Map - B ieiosremsezeni, 2 Conversations-Tools 3 Analogue Submission Form
are based on the discussi- and race effect the conversation? and with what kind of energy? == there? How d

ons with the local popu-
lation and urban planners,
resp have arisen from my
own design process while
working it this field.

Process phase: Preparatory work

Multiplicators are people who,

Planners can use the framework
(above) as a first step to become
aware in a working session of
which contacts they are missing
to achieve their goal.

The table (below) is then used
to keep track of past and future
interactions.

Process phases: Idea pre-creation / Activation + Idea creation

Planners can use this tool to
enter into a dialogue with local
residents (e.g. in a mosque, as in
the picture here) about their wis-
hes, hopes and fears regarding a
future city.

access to different population
groups. The design (teasing title,
illustrations) has a provocative
effect on the viewers and en-
courages them to enter into a
conversation with the planners
and other viewers. It is important
that the planners document the
changes on the map with notes
and possibly photos, otherwise
the data will be lost.

It is also important here that the
interactions are recorded with the
help of photos. Tip: If you use a
Polaroid camera for this, you have
to wait at least 5 minutes for the
picture to develop completely,
which provides time and space
for a conversation. Moreover,

the conversation partners have a
souvenir of the conversation.

Process phases: Idea submission

s b che e sk B

bt oy

[T

A EE  thanks to their network—and 2a Wunsch-0-Mat 2b Local Expert Map 4 2c Wish Bubble e As an extension to the digital
= often also language skills—can 1 ISl o TR process, the printed form trans
mediate betwgengcommuni ties Based on a folding book, the An illustrated map of the neigh- The Wish Bubble can be used to lated into various languages all-
nd professionals. If planner Wunsch-0-Mat invites residents bourhood calls on passers-by capture wishes in a short time. e ows an idea to be submitted in
w a n E ?I de:rs °t Svist.h ﬂ? a ke s to formulate their own wish with to mark places they find good People are asked to think about it an analogue way. The comple-
: ca Iu in (uslt ral) sns:] :y prefabricated sentence frag- or bad, or which they do not what they would want (for their ted form can be sent by return
f_eOPtﬁ ! .C: o cg 'I': tl ments. If the participant cannot know. neighbourhood). envelope to the planners, whe-
o ies, eyt_ln urn zan "acl; ita tg find anything suitable among re it is then scanned and the
o — conversations and co a orati- the decks of cards, she can What problem does it solve? What problem does it solve? data fed into the existing digital
P ons that would otherwise hard|y . . The topic of urban planning can People have little time or rea-
b ibl easﬂy use the template to write be overwhelming and perceived son to be interested in urban system.
: € possible. persona| cards according to her as something that only concerns planning. By going to the places
id experts. By addressing residents where people naturally spend What problem does it solve?
w What problem does it solve? own ideas. as the true experts on the subject time and giving them the oppor- Although digital participation
> This method helps to identify through a map of the area they tunity to formulate their needs in opportunities bring great bene-
already in the planning of a PB What problem does it solve? know best, they feel empowered a given framework in a short time, fits, these touchpoints can also
| - which groups of people could People may find it difficult to talk to share their knowledge and planners can spark conversations be a deterrent for certain—often
m - — 'y — K] be at risk of being excluded. about their own wishes and views views with planners. about urban planning. older—people.
z Systematically, missing contacts with strangers. The Wish-O-Mat
P = = can be identified and added to is a playful way to start such a Who uses it and how? Who uses it and how? Who uses it and how?
C the existing network. conversation. The map can be placed (almost) This method can help planners The form can be filled out by re-
everywhere, which facilitates to talk to residents very quickly sidents on their own. At the same
[E— Who uses it and how? - Who uses it and how? and in a low-threshold manner. . = B time, it can also help planners

to encourage residents during a
conversation to become concre-
te and to reformulate what they
have said into an idea for the
Participatory Budget.
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, Marta Angelillis, MA Service Design 2022
— | A case for teamwork

Tackling waste management issues through

TEAMWORK | |8
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Psychische
Gesundheit

an der Hochschule

3
SCHRITTE
ZEITRAHMEN :“;
) durhgaraig
~ PRINT
5
(4N :
=  DIGITAL
i< O
2T
e g VOR ORT
O
INTERAKTION
STUDIERENDE

R

Studierende worden multime:
dial und ggf. mehrspeochig out
vorhandane Ressourcen, Mg
lichkeiten, Angebote, Rachtas,
Regelungen sewie Berotungs-
und Kontaktatallen oufrmeksarn
gemocht. Dies konn sowahl
passy (z. B. et Printmedian) ols
ouch gktiv (2. B durch Dozseren-
de) geschehen.

Semesterbeginn (2B Erstsames-

teeveranstoltung)

&

{Post-JKarten, Flywr, Borschinun,
BlAcs (e

E-Mail, Sociol Media, Wiebsite,
Filig'mm:bn |

Porwond, Sareen, Info-Point, Leits
system :

Campus-Tourer, Events, Aktonsn,
Kampognen

Studietende werden regal
moBig. multenediol und agt
mehrsprochig aber vorhondeas
Ressourcen, Maglichkaitan,
Angebote. Rachte, Regelungen
sowie Baratungss und Kontakt
stalen informert. Ein niader-
schwealliges, orts-und raitun-
abhSngiger sovie ontymes
Zugang (z. B. Onling) 2u Infor.
mationen ist hierbel sssenziell

Informatonen jederzeit zugang-
lich; Exintserungen potktusll 2u
Semastecbeginn, -mitte, -ande

0@

Kartan, Flye &omm
E-Mal, Website

Pinawond, Scrven, info-fant, Lait-
systam

Studierande nehman gine Bo-
rotung i Arspruch, bew. sind
uber Baroturgemighichke ten
informiert. Eine niederschwelll
ge und gaf orts- sowie zeit-
unabhénaige und anomyme
Kontaktouinabme st entschal
dand. Ansprechpersonen vor
Ort om Compus kinnen ggf
eine Yootaktautnohme weiter
edaichtem.

Barotung jederzeit zugonalich

Buratungs & Kontoktstallen

Sarotunge- & Kentakisrollon

Baroturg aufsuchen

Studierenda (scwie Dozierende
und Mitarbeitende) werden =u
Krankbpitsbilderm, -symptomen
und Bahondlungsméglichker:
ten psychischer Erkronkungen
guscholt. Stutkstumde wissen
wo sie Hilfe bekommen kiinnen
und wonn sie diese n Anspruch
nishmin sollten

Schulung aulierholb der Pro-
fungrzeite (2 B Sermestarmitte)

D

Barotungs- & Kontoktstelled

& Konealtsialin

geschult werden

* Hochschule / Universitst: * Events, Veranstaltungen ® Affect:
* Studierende: _ -emationale Assoziationen machen eine Bot-
Psychische Gesundheit, psy- * Kampagnen, Aktionen schaft sichtbar und einprigsam
chische Krankhaiten und Inan-
spruchnahme von Hilfe offen © Salience:
thematisieren und somit Beratungsstellen, etc. auf ungewshnliche und
normalisieren pragnante Weise sichtbar zu machen, hilft, die
Aufmerksamkeit darauf zu lenken
© Messenger;
die Botschaften von Experten, also 2.8. Be-
lat\”gsp' S5008n hahﬂ mg‘m“ dw e,
N Hilfsangebote erfolgreich zu bewerben.
* Hochschule / Universitat: * Diskussionspodien, Foren,
Plattform und Méglichkeiten Workshops, Kurse, Webinare | @ Noems
zur Interaktion und Teilhabe - ain Normalisieren der Inanspruchnahme von
bieten 2 SM.imndAmd.lm und Hilfe und Thematisieren psychischer Gesundheit
-gruppen, Ausstellungen S R AT R s
Studierendenvereine; . es gibt keine Gesundheit ohne psychische
Erfahrungsaustausch Gesundheit
. psvehisch aesund sein, heillt such mit Svmo-
tudierenden warden Techniken Studierende fihler zich be Stugierende konnen mithilfe von (Psychische) Herousfordarungen
und Méglichkelten 2ur Selpst- storkt (professionelle) Hilte portizipotien Formaten 2um Im Studienolitog sowie dié Inon-
hilfe vermittelt Sie ksonen sich Anspoch 2 nohmen, bew sch Diskars rund um peyehische G- spruchnghime voo Hilfy war-
und anderen in hergusiordem- soibst und onderen 2u balfen, sundhait baitragan: Sie fohlen dén ols normel kommuniziart
den Situationen helfen Doruben sowie Benatungs- und Kontokt- sich bastarkt und armutigt, bes Peychische Gesundhait wird
hénoaus wird e cesamtbuit. stollen woiter 20 emplehlen dar Gestoltung siner drdusiven thematisiurt und psychesche Er-
liches Gasundheitsverstondas Eine klore, gezielte urd ouf Hochechule beizutrogen kronkungen somit enttobusert
qetordert, wekhes die psychis positive Botschoften foxussens sowie entstigmatisiant
sche und physische Gesundhait Kommunikotion kona diey e
gleichstalls stutzon
Anleitungen jederzeit zugénalich Psychische Gesundhait pdezeit

%Q%

v
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Kortnn, Flywe, Broschanen, Merk-
blattan, Toolkits '

Sociol Medio, Website, Apn

Sacial Medio
Troffpunkt

Kampogren

aktiv wesdan, sich orgonisiaren

Socksl Medio
Briofkrsten, Traffounkt

h“” -u 9 ! v ' y. X N,
Waorkshops, Studgieredenverens &

Mund-zu-Mund-Propogande®, Wei-
teremplaniungen

thwematisswan / vor allem 2 Se-
mesterbaginn und vor Prifungen

Co®

Sockal Madia, Filer, Animation

-Q-

+ 10 Schritte fiir psychische
Gesundheit

+ Tour de Courage

* Psychische Gesundheit in der
Schiveiy - Bastandsaufnshos
und Handlungsfelder

* We Listen
* Visualising Mental Health

* Seize the Akward

Psychischa Gesundheit wird

¥n Usnfeld Hochzchule sicht-
bar gemocht Stodissnde sind
nformient, geschult und be-
staret, offen und prooktiv domit
umzuggebad. Sig nahman diess
Erfohrung mit ins Privat- und
Barufslaben

Peychische Gosundheait jedezet
sichtboe

Sociol Medio, Fim, Anenation

Alexandra Gurtner, MAD 2021
(in)visible mind —
Mental health at the University
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Eco-Social
Design

We design solutions for the well-being
of current and future communities and
explore new roles for designers in

the eco-social transformation.

“What is the use of a house if you haven't got a tolerable planet to put it on?”
Henry David Thoreau




MA description

USP

We are committed to creating sustainable, equitable, and resilient futures.
The self, the commons, and the planet are at the centre of our design
Interventions to cope with today’s systemic challenges. We apply
collaborative and practice-based design approaches to address social,
environmental, and economic 1ssues.

Eco-Social Designers explore the wicked problems of living within the

planet’s ecological limits. They navigate complex systems, collaborate with

human and non-human actors, and design interventions at different scales — MA co-leads
from policymaking to prototyping regulations, community activism, and

individual actions.

- Students are empowered to develop their own design practice
connecting to prior experiences and training.

- The program provides training in transformative competencies such as
system thinking, future literacy, and environmental literacy.

- Students are trained to bridge between social systems, disciplines, and
knowledge.

- Students are trained to collaborate with bottom-up initiatives as well as
governments.

- Students become familiar with a wide range of transformation strategies
and theories of change.

- Students design for more-than-human stakeholder ecologies and
innovate for regenerative designs.

- Students acquire a solid base of self-reflection and personal resilience
vis-a-vis the enormous societal challenges of our time.

www.hslu.ch/master-eco-social-design

Eco-Social
Design

Dr. Andreas Unteidig

Karin Fink



Core module

Students will explore Eco-Social Design as an emerging design paradigm
that is normatively committed to sustainable development and
scientifically grounded in a transdisciplinary approach. They will develop
theoretical and practical competencies in interdisciplinary and systemic
ways of thinking and working, and get to know frameworks to inform,
guide and reflect on corresponding, practical design projects. The module

Isorganized around three main thematic clusters:

The cluster "self” focuses on individual
habits, routines, practices, and mental
infrastructures. In this module, students
will engage with the meaning,
implications, and potentialities of
individual practices in the context of
ecosocial transformation. In addition,
students will question and develop their
own role perceptions and attitudes as
ecosocial designers.

In the "commons” cluster, students
analyze and map dynamics of complex
stakeholder systems and explore causes,
effects, and ways of dealing with some of
the most pressing issues of the 21st century
from socio-political and socio-economic
perspectives.

Eco-Social
Design

The "planet” cluster offers students the
opportunity to develop a sound
understanding of natural systems in
general and gain specificinsights into the
topics climate, biodiversity, and natural
resources . Students will be introduced to
(environmental) science concepts relevant
for sustainability transformation as a basis
to inform their design work. Thus, the
module provides the foundation to move
from human-centered to planet-centered
design approaches.
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Design
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Eco-Social
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Curriculum



Core module

MA specific learning

Core modules focus on MA
specific subject matter,
methods, and collaboration
competencies.

Please review in MA descriptions

37

MA Design programs OV@YVI@W mOdU.leS

Project module

Project based learning

Project modules focus on
project-based learning directed
toanindividualora
collaborative thesis.

It includes weekly coaching
sessions, introductions into
thesis preparation courses, and
various design workshops with
external partners, foundations,
and companies.

Individual mentoring is key to
student tailored learning
experiences.

Focus module

Theme based learning

Focus modules are 20 short

2 day classes and workshops
covering a wide range of
subjects from research, design,
futures, services, interactions,
and sustainability.

Full-time students select 6 per
semester, part-timers 3.

Lab module

Workshop mentoring

Lab modules are optional
workshops focusing on

- material research,

- phygital (tangible and
electronic) prototyping,

- dirty prototyping (fast, agile,
across various media) and

- video storytelling.



MA Design programs MA CurTiCU].um FUll'time mOdel

1. Semester 2. Semester 3. Semester

Core module 21 ECTS Method, subject matter and collaboration competencies
Master specific courses Master specific courses Research thesis

6 ECTS 6 ECTS

Project module 51 ECTS Project based learning

Project week Connect project Thesis project Maximum time of study
Connect project Thesis exploration 4 Semester

Thesis exploration Coaching

Coaching

15 ECTS
21 ECTS

Focus module 18 ECTS Theme based learning

Selective courses Selective courses

Lab module 6 ECTS Workshop mentoring

Optional prototyping lab Optional prototyping labs
3 ECTS 3 ECTS




MA Design programs MA CU.YYiCU.].U.m P.rOjeCt Focus | 4 SemeSters

1. Semester 2. Semester 3. Semester L. Semester

Core module 21 ECTS Method, subject matter and collaboration competencies
Master specific courses Master specific courses Research thesis

6 ECTS 6 ECTS

Project module 51 ECTS Project based learning

Project week Connect project Project focus Thesis project Maximum time of study
Connect project Thesis exploration Coaching 4 Semester

Thesis exploration Coaching Internship opportunity
Coaching Semester abroad

15 ECTS 15 ECTS

Focus module 18 ECTS Theme based learning

Selective courses Selective courses

Lab module 6 ECTS Workshop mentoring

Optional prototyping lab Optional prototyping labs
3 ECTS 3 ECTS




MA Design programs MA CurTiCU].um Part-time mOdel

1. Semester 2. Semester 3. Semester L. Semester 5. Semester 6. Semester

Core module 21 ECTS  Method, subject matter and collaboration competencies

Master specific courses Master specific courses Research thesis

6 ECTS 6 ECTS

Project module 51 ECTS Project based learning

Project week Connect project Thesis exploration Connect project Thesis project Maximum time of study
Coaching 1x month Coaching 1x month Coaching Thesis exploration 6 Semester
Coaching

Focus module 18 ECTS Theme based learning

3 selective courses 3 selective courses 3 selective courses 3 selective courses

9 ECTS 9 ECTS

Lab module 6 ECTS Workshop mentoring

Optional prototyping lab Optional prototyping labs
3 ECTS 3 ECTS




wmoesgneogems VLA CUTICULlUM: 14 Week contact study & self-study

Spring semester

Project week Core module overview

Project week Core module 1

Core module overview Core module 1

Core module1 Core module 1

Core module1 Core module 2

Core module1 Core module 2

Core module 2 Core module 2

Core module 2 Easter holidays

Core module 2 Connect Project

Connect Project Connect Project

Connect Project Core module 3

Core module 3 Core module 3
Core module 3 Core module 3

Core module 3 Core module outlook

Selfstudy
Selfstudy
Selfstudy
Selfstudy

Selfstudy
Selfstudy
Selfstudy
Exams

Werkschau

Exams
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moesnirogams VVEEKLY SChedule: Full-time 1st year

Monday Tuesday Wednesday Thursday

Focus module Focus module Atelier day Core module
Selective courses Selective courses Coaching

6 out of 20 offerings 6 out of 20 offerings Thesis advising

Lab modul
Optional coaching

Focus module Focus module Focus module
Evening courses Evening courses Evening courses

Friday

Saturday



wmoesgnpogams VVEEKLY SChedule: Full-time 2nd year

Monday Tuesday Wednesday Thursday Friday Saturday

Thesis Thesis Atelier day Thesis

Thesis advising

Lab modul
Optional coaching

ivit



moesnerogams VVEEKLY SChedule: Part-time 1st year

Monday Tuesday Wednesday Thursday Friday Saturday

Focus module Atelier day Core module
Selective courses Coaching on potential
3 out of 20 offerings thesis topics 1x month

Lab modul
Optional coaching

Focus module Focus module
Evening courses Evening courses
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woesgnoogams VVEEKLY SChedule: Part-time 2nd year

Monday Tuesday Wednesday Thursday Friday Saturday

Focus module Atelier day
Selective courses Coaching
3 out of 20 offerings Thesis advising

Lab modul
Optional coaching

Focus module Focus module
Evening courses Evening courses
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moesnerogams VVEEKLY SChedule: Part-time 3rd year

Monday Tuesday Wednesday Thursday Friday Saturday

Thesis Atelier day

Thesis advising

Lab modul
Optional coaching
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MA Design programs

. project based learning

PROJECT MODULE

3-4 SEM FULLTIME
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Courses/intros
Project Module
(Wednesdays)
® mandatory
@ voluntary

Supervision
Research Thesis

Supervision
Project Work
(Wednesdays)

CORE MODULE

10 full day sessions/per
semester

Design

Digital Ideation
Eco-Social Design
Service Design
(Thursdays)

FOCUS MODULE

Courses over two days
or several evenings.

6 Courses need to be
chosen each sem. 182
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Project modules focus on project-based
learning directed to an individual

or a collaborative thesis. It includes weekly
coaching sessions, introductions into thesis
preparation courses, and various design
workshops with external partners, foundations,
and companies.

Individual mentoring is key to student tailored

learning experiences.

Needs to be negotiated with Head of MA
Extension of Studies required

Full-time studies

Part-time studies

Choice of 1 Connect project per 1st and 2nd year.
Each student needs to take part in 2 connect projects over the course of the whole study.

PROJECT MODULE

Deliverables
Project Module

Courses/intros
Project Module
(Wednesdays)
® mandatory
® voluntary

Supervision
Research Thesis

Supervision
Project Work
(Wednesdays)
Once per month
recommended

CORE MODULE

10 full day sessions/per
semester

Design

Digital Ideation
Eco-Social Design
Service Design
(Thursdays)

FOCUS MODULE

Courses over two days
or several evenings.
3 Courses need to be
chosen each sem. 1-4
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From Semester 5: mandatory slots for thesis project supervision
Higher frequency of meetings with supervisors recommended
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Early attunement of courses by student recommended
Needs to be negotiated with head of MA
Extension of Studies might be required



MA Design programs PTOjeCt mOdUIe: COnneCt PrOjeCtS

‘Connect projects’ are innovation workshops in which MA Design faculty and
students collaborate with an industry partner, start-ups, non-profits or
institutions. These intense, agile two-week workshops develop a range of
future concepts for products, services, and interfaces.

The design brief is developed jointly to maximize its relevancy to the
company and to support the educational requirements of the Hochschule
Luzern Design & Kunst. For the results, the partner will obtain new concepts
and approaches from the participating students. They, in turn, gain
experience in the rapid iteration of design research and solutions for
companies, non-profits or institutions.

Connect projects are led by an MA Design faculty member and visiting
faculty. Partners participate in briefings and reviews or send full-time
participants to the workshop, fostering the fullest exchange of lateral design
knowledge.

One week ideation, one week prototyping
Fall semester: 13—24 November 2023
Spring semester: 8—19 April 2024
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MA Design programs Focus mOdUI.e: theme based learnlng

Lucarne University
HSLU st
and Arts

22 HS Focus modules

Coursw rumibse Course this

12 Al Generative image is worth a
thousand words

Coune earl

Yoniy Stansr

Caurse description

Creativity Is an Intricote phenomenan that Is camplicatad to defing and

its definitions tend te be controversial, With modern text-based generati-
e systems, amyone con aeate digital imoges and artworks using @ simple
sentenca without howing ta be a treined graphic artist or painter With the
iight set of rles, the result is often mare Interesting than anything o humon
could crecte

This provokes the question of whethar text-based gererative systems ore
creative, and the rele of designers. artlsts, and phntagraphers (n this naw
reality

. (read complete text in the detailed descrigtion)
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Overlapplng courses Ceourse doys

Tus 11702022
Ved 12102022

Master
Design

HSLU l.uun-a Urivmsny
md lns

Courze rumber Caurae title

22 HS Focue modules

14 Design to Transform

Ceurze kad

Marco Steinberg

Caurse dasenption

in 1922 lead wos addad to gasaline to help cor engines run more affliciently
First introguced in the US it quickly secomea the new globnl stondarg, despl
te clecr evidence thot it wos deodly to humans ond the envircement. In July
2021 leaded gusoline was finclly eradicated from the world.

The United Mctions heiled the milestone, ceclaring it would ,prevent more
thon 1.2 million premature decths per year, increase [Q paints ameng chil-
dren, save S2 44 trilllon tor the global economy, and cecrease crime rates.
5o why dic it take the world close to 100 years to celiver changs, with so
much ot stoke?

Taday the warld Is afflicted with far more complex quastians, with far more
at stake. Can change happan within the currart Ingics of transformation, or
do cur appreoches reguire a redesign?

This workshop will 2xplore the ro'z strotegic design might kove In helping us
navigate tewerds a better future

Loaming outcomes

rwidow o v o e g ts slis g sy
' Grusr on oy o dus or e wancy & ediy's voael 0o ks
' SRy @3 ot g ons b g org tecner %: CrREines

CV ol course lwed

Nu we % Souncer one CES ol Somwnne B epsank, o ok besur Lot iegc coigr veTune
s %ed 20 rapng @over Tetes prevs . Iransd os o o
llrnc- of 53
Horverd 2o &
aniUsireesy

203 Aeiote < xosoar of tha
sy Bocraom fom Dokt ool

Waeimiim vowver sz [
Twile Fepmblereg

Oxerlapping courses Couree days
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Tue 24102007 Remote)

Master

Design

Focus modules are 20 short 2 day classes and workshops covering a wide

range of subjects from research, design, futures, services, interactions, and

sustainability.

Full-time students select 6 per semester, part-timers 3.

50

Lucerne Univars ity
H S L o! Awﬁed Sdences

22 HS Focusz modules

Covrawnurber Couraw title

17 «| Contain Multitudes» -
On Food and Biodiversity

Coure bad

Korin Fink & Maya Minder

Crurse dascrption

*Every one of us is 0 zo0 in our right —a celony enclosed within o single

body A multi-species collective An antire world" [Ed Yang)The toad system

is in crisis. [0 Swilzerland, the food system nzoounts for roughly one third

of the environmental iImpact, a significant part of the impact happens in

ather countries. Malnutrition oind hunger are still dominont in seme parts of

the world, while other societies struggle with obesity. In this course, we

try to get an averview of whot Is ot stake within the food system, with o

focu< on the monifold relabions that connect biodiversity for exomple 1ssues
n the rainforest with our very own intestinal flora. We will explore various

case studies aiming ot redesianing the Toas system on ditferant levels. We

will cbeerve and experiment with cur own foed habits and try to feed

our own micrabioma, We get a toste of the wild world of bacteria and expe-

riment with arcient practices as fermentation

Leaming cutcemes
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Master
Design

HSLU Luc-nu Unlvmsuy
md lns

22 HS Focue modules

Courze rumber Caurae title

20 Visual Storytelling via Video
Shorts

Caurae e

Siman da Diesboch

Course desenption

There are alwoys vanous predefined personel criteric which drive us Lo pick
aspacific technique when it comes to telling a story, Such as dreaving, film-
ing, Using stop moticr, sculoting, ete,... But, what it you had te create a sin-
qular technique to tell your story? That's when the axgerimental part comas
into play, to pull us out of wur comfort zone in order to let us create and de-
sigr a concestually and visually stronger esthetic,
The course eonsists of a short lecture, fol owed by o twe days workshop
where you will learn how to choose anc £ or ereote the mast suitable ond
singular medium or technique to create your story,

frecd complete text in the detolled dascription)

Leamig outcomes
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MA Design programs

Fall

Research

01 Breaking the grid Marta Lago
02 Scientific approach Prof. Dr. Axel Vogelsang
03 Social design/Social sciences Alvise Mattozzi
Futures
04 Design & Ethics 1 Prof. Dr. Dr. Christof Arn
Foundations
05 Drawing practice 1 Christof Fischer
06 Visualising & Layout Robert Bossart
07 Visual storytelling 1 Samuel Frei
Design
08 Data Visualization 1 Darjan Hil & Nicole Lachenmeier
09 Thinking through making Christoph Zellweger
10 Information Design challenges Prof. Dr. Karel van der Waarde
Interactions
11 User experience 1 Dr. Marcel Uhr
12 Al Generative Image Yaniv Steiner
13 Tangible Experience Design Dr. Serena Cangiano & Fabian Frei
Services
14 Design to transform Marco Steinberg
15 Designing & Pricing your business Isabel Rosa Miggler Zumstein
& Jan-Christoph Zoels
16 Ideation: 50 ways to change behavior Jan-Christoph Zoels
Sustainability
17 «l contain multitudes» — on food and ...Karin Fink & Maya Minder
18 Digitalization and Design Justice Dr. Andreas Unteidig &
Dr. Bianca Herlo
19 Storytelling for Eco Social Impact Uwe H. Martin
Performance, Display, Presentation, Exhibition
20 Visual storytelling via video shorts Simon de Diesbach
51

Spring

Research

01 Mixed Media Storytelling Prof. Dr. Axel Vogelsang

02 Data literacy for designer Silke ZolIner

03 Thinking Design politically Dr. Andreas Unteidig
Futures

04 Design & Ethics 2 Prof. Dr. Dr. Christof Arn

05 Systematic design — design for Sabrina Tarquini
systems-change

06 Supersight AR/VR David Rose

07 Imagening Futures — Real vs. Fiction  Bruce Sterling

08 Designed realities — Speculative Future Tony Dunne & Fiona Raby
Foundations

09 Drawing practice 2 Christof Fischer

10 Typography Print & Screen Robert Bossart

11 Visual storytelling 2 Samuel Frei
Design

12 Data visualisation 2 Marina Bram

13 Good design is inclusive Marion Delhees, Ellen Schweizer
Interactions

14 User experience 2 Dr. Marcel Uhr

15 Vis. the secrets of social networks Yaniv Steiner
Services

16 Designing online Services for Ramona Banfi
public Administration

17 Customer journey mapping Blueprints Jan-Christoph Zoels

18 Design Endings Joe Macleod
Sustainability

19 SoMe as a tool for community building Anlessandro Minnino &
for sustainability Michele Pagani

20 Sounds for Sustainability Karin Fink & This Wachter

21 Diverse Economies Andrea Vetter
Performance, Display, Presentation, Exhibition

22 Szenography in presentations James Dudley Master

Design



MA Design programs NetWOrkS

Junior Research conference: Annual meeting of all MA design programs in CH to share research approaches and results.
17 Nov 2022 Bern

Swiss Design Network: Swiss competence network of design research, connecting researchers across all Swiss
Universities of Art and Design.
27 - 28 Oct 2022 Zurich Counterparts: Exploring Design Beyond the Human

Service Design Network (SDN) Leading, international conference on Service Design.
13-14 Oct 2022 Copenhagen, hybrid: Courage to Design for Good

Interaction Design Association (IxDA): Leading, international association and conference on Interaction Design:
28.2-5.3.2023 Ziirich Interaction’22
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https://junior-research.ch/conference/2021
https://swissdesignnetwork.ch/en/about/
https://counterparts.ch/
https://www.service-design-network.org/
https://hopin.com/events/service-design-global-conference-2022/registration
http://www.apple.com/uk
http://www.apple.com/uk

MA studies
FaCtS Application information on our website
i e |



https://www.hslu.ch/en/lucerne-school-of-art-and-design/degree-programmes/informationen-fuer-studieninteressierte/aufnahmeverfahren-und-zulassungsbedingungen/aufnahmever-ma-fine-arts-ma-design/
https://www.hslu.ch/en/lucerne-school-of-art-and-design/degree-programmes/master/

Overall schedule

Studies start late September
3 Semesters @9OECTS = Full-Time Studies

Part-Time is our alternative model to be
individually established.

Application info

rmation on our

website


https://www.hslu.ch/en/lucerne-school-of-art-and-design/degree-programmes/informationen-fuer-studieninteressierte/aufnahmeverfahren-und-zulassungsbedingungen/aufnahmever-ma-fine-arts-ma-design/
https://www.hslu.ch/en/lucerne-school-of-art-and-design/degree-programmes/master/master-service-design/

Workload and attendance

1ECTS is equivalent to 30h of work

30 ECTS per semester are equivalentto a
workload of 900h (Full-Time)

3.5 days or attendance (physical)
per week (Full-Time)

Wednesday Is our coaching day



Workload and attendance

Fach course or module has to be attended at
100% (min. 80%) to pass

Besides attendance all courses include
exercises, presentations or project work

All modules provide class instruction from
week 1to week 14 of the semester

The rest of the time (also time in between
semesters) is meant for self-studies



Language

All of our MA programs in Design, Service Design,
Digital Ideation and Eco-Social Design are taught
100% in English.

You have the option to write your Research thesis or present your
Thesis project in English or German.

Please be considerate and help non-native speakers.



Costs




Einmalige Gebuhren

Gebuhrenverordnung

- Gebuhr fur das Aufnahmeverfahren (pro Studienrichtung) CHF 125.-
- Immatrikulationsgebihr CHF  390.-
- Diplom-, Zeugnis-, Zertifikats- und Bescheinigungsgebuhren pro Stuck CHF  220.-

Anmerkung: Bei einem direkten Ubergang vom Bachelor- zum Masterstudium innerhalb der Hochschule Luzern entfdllt die Gebiihr fiir das
Aufnahmeverfahren sowie die Immatrikulationsgebdihr.

Gebuhrenweisung

- Studierendenaustausch/Praktikum (Erasmus und andere Programme) CHF  200.-
Bearbeitungsgebuhr sofern Dienstleistung in Anspruch genommen wird

- HSLU-Card (Legitimation) CHF 50.-

*Gebilihren pro Semester

Gebuhrenverordnung

- Allgemeine Studiengebuhren CHF  803.-
(inkl. CHF 3.- Mitgliederbeitrag Studierendenorganisation SUMO)

- Prafungsgebuhr CHF  150.-

Bachelorprifung insgesamt maximal CHF 900.-
Masterprifung insgesamt maximal CHF 450.- (3 Semester) oder CHF 600.- (4 Semester)

- Angebote des Hochschulsports Campus Luzern CHF 25.-
Gebuhrenweisung
- Dienstleistungspauschale pro ECTS-Punkt CHF 2.- CHF 60.-

- (30 ECTS werden zusammen mit der Semesterrechnung bei Semesterbeginn in Rechnung gestelit.)
* Bei Abbruch eines Semesters bleiben die Gebuhren geschuldet






Labs and workshops 7
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Werkstatten e
3D-Manufacturing ‘ ; '
Fotowerkstatt

360° Video, Augmented Reality und Medialab
Hoch- und Tiefdruck, Offsetandruck
Holz- und Modellbau

Kunststoff Formenbau |
Lithographie ‘{
Metallwerkstatt |
Publishing-Werkstatt

Raum fiir Farben

Siebdruck Werkstatt

Textil Druck

Textil Weberei

Stickerei und Strickerei

Videowerkstatt

.

>
=

-

EXPLORE OUR CAMPUS IN 360°
vrtour.pictour360.ch/HSLU/DesignKunst/DesignandKunst.html

DRONE FLIGHT THROUGH OUR CAMPUS
youtu.be/HfaC_hyPT3Q_


http://www.vrtour.pictour360.ch/HSLU/DesignKunst/DesignandKunst.html
https://youtu.be/HfaC_hyPT3Q

"To design 1s to devise courses of action
aimed at changing existing situations
into preferred ones.”

Herbert Simon 1969



Lucerne University
H s LU of Applied Sciences
and Arts

Contact us

Jan-Christoph Zoels

T+39 335134 7319
jan-christoph.zoels@hslu.ch



mailto:zoels@mac.com

