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Introduction

Space for Encounters: Art Mediation for Opening Access
Art Mediation is a growing field of activity in a flourishing contemporary art
world. The reason for these intensified engagements is not just the increase
in the number of exhibitions and events, like biennales or festivals, spreading
all over the world in recent years. More than that, it is the desire to make the
art world a less elitist and more broadly accessible place that motivates art
mediation.
Especially along with biennales, there have been manifold initiatives that aim
to include groups that are not very familiar with contemporary art. Therefore,
some of the formats introduced for this purpose try to break the traditional
idea of art mediation where an expert educates a novice on the arts. Instead,
they offer various approaches towards the arts that interact at different
levels: for example, a layman guides visitors through an exhibition not only
using their own words to explain artwork, but also insisting on a narration
designed with a non-expert’s perspective; or using performative elements
like a blindfolded tour; or equipping visitors with a blank map where they
sketch their reactions to what they see.

You can follow debates and exchange on further experiences with the tools
applied in different contexts on the blog: www.space-for-encounters.net
‘Space for Encounters – Meetings, Happenings and Inputs in Art Mediation’
at the Kochi-Muziris Biennale was organised by the University of Applied
Sciences and Arts in Lucerne at the invitation of swissnex India and Pro
Helvetia – Swiss Arts Council, in collaboration with the Foundation of
Contemporary Art of India (FICA) and the Kochi
Biennale Foundation.

The workshop ‘Space for Encounters - Meetings, Happenings and Inputs
in Art Mediation’, an outreach event of the Kochi-Muziris Biennale, aimed
at developing and testing a whole range of models that invited visitors
to trust their own perceptions when engaging with artworks. From the
very beginning, we pursued the idea of collecting the developed models
of interaction, called tools, in a so called toolkit. This was done in order to
make them accessible to all the participants of the workshop back home
in their institutions or organisations. Also, this toolkit could be handed
over to all those interested in engaging with art mediation in their specific
contexts. Being conceptualised as an open access format, this toolkit
should not only inspire you on what art mediation could look like, it’s also
an invitation to further develop your own tools.
INTRO

How to use this toolkit
This toolkit is created as an open source document for art mediators to
practice the mediation tools that were built during the Encounters workshop
in Kochi, India as part of the Kochi-Muziris Biennale 2016. The mediators
are then encouraged to create their own new tools using this experience.
Each instruction sheet and available sample tools can be detached from the
toolkit folder and used by different members of a team. The users are also
free to make copies of the sample tools to implement on a larger group.
The folder structure of this toolkit ensures that it can grow as more tools
can be added to the toolkit as the mediator tries new methods to work
with their audience, and can be passed on to the larger community of art
mediation practitioners.

Guidelines for Mediators
AIM
The primary objective of all the tools is to engage the exhibition visitors
closely with the artworks, enhancing their perception and ways of
response to art in a non-authoritative manner.
PARTICIPANTS
Most of the tools are devised for all types of visitors: from different
genders, age groups, or socio-economic backgrounds, unless specified.
INSTRUCTIONS
An orientation session is of utmost importance to establish a friendly
atmosphere and to inform the participants about the steps of the
game/activity.
The role of the mediator is crucial to create an appropriate, open minded,
humble conversation, and to manage the execution within the suggested
duration of the activity as per the situation.
DURATION
Each tool demands a different duration for its implementation. However,
the mediators engaging with the visitors/participants must wisely
manage the activities in order to retain the interest of the participants and
complete the exercise.
Most of the exercises have flexible durations and the execution should be
modified as per the convenience of the situation, availability of participants,
and the time they are willing to spend at the
exhibition space(s).
FURTHER SPECIFICATIONS
Some tools have certain specifications to be followed for better outcomes.

GUIDE

1. Blow a Book
AIM
“Blow a Book” enables the viewer to approach the artwork through a
clipping of a book so as to increase room for personal interpretation.
It helps in creating meanings through a secondary medium and
internal dialogue.
PARTICIPANTS
6 to 12 people in a group
(a medium sized group would respond effectively)
MATERIAL REQUIRED
• Different types of books
• Blank sheets of paper and pens to note down the phrases or
sentences from the book (or you can use chalkboards)
INSTRUCTIONS
Preparation: The mediators select 6 books relating to the topic of
the exhibition. Blowing a book is a gesture to begin the exercise. The
mediators should test the chosen books to see if they work well in the
given scenario.
1. Orientation: The participants take a silent walk through the exhibition,
without any stops, only to familiarise themselves with the space, and then
return to the starting point.
2. The game starts by each visitor choosing a book, working individually or in
groups of maximum size of three.
3. The mediator turns the pages at will by gesture of blowing into the book.
The visitor who has chosen the book would say, ‘Stop’. Then the visitor
would choose a number from 1 to 10. The mediator now applies this
number to the lines of the page to pick a sentence or phrase.
4. The visitor writes the sentence down on a piece of paper and would spend
some time (about 10 to 20 minutes) to explore the exhibition and find a

work of art that, according to them, could relate to the sentence picked.
The visitor would then place the sheet of paper in front of the selected
artwork.
5. Each visitor or group, after placing their sheets of paper, meet again at the
starting point to reunite with the larger group.
6. After regrouping, the participants go back together to the artworks, at
each spot where they had placed the sheets of paper.
7. At each spot, the group discusses possible reasons of the choice of the
artwork with respect to the sentence or phrase placed. Then, the group
that had placed the paper explains their reasons for the same. The group
continues the same process for rest of the artworks chosen
by the members.
DURATION
Flexible; maximum 60 minutes
FURTHER SPECIFICATIONS
Choose books for different age groups with different interests and
relevant languages. For example, children’s books, haikus, poems,
philosophy, literature, architecture, music, art, or design.
TOOL 1

2. Chatterbox
AIM
“Chatterbox” is a playful mediation tool for starting a conversation.
The tool encourages an interactive, inquisitive and intimate approach
to contemporary art that engages visitors to move past common
apprehensions and break conventional barriers they encounter at an
art exhibition.
PARTICIPANTS
Small group(s) consisting of 2 to 3 people
MATERIAL REQUIRED
The “Chatterbox” Tool (use the attached sample)
INSTRUCTIONS
1. Each group of participants chooses any one artwork from the exhibition
and stands in front of it.

7. The participants then choose another artwork and switch roles of the
player and responder, allowing another member to play
the “Chatterbox”.
8. The game could continue with several artworks based on the interest of
the participants, to be judged by the mediator.
DURATION
Suggested time per artwork is 10 minutes. The total duration can be
flexible based on the engagement of the participants.
FURTHER SPECIFICATION
The tool could also be used by an art mediator for volunteers
at the exhibition.
The “Chatterbox” tool can be enhanced, or a completely different version
created, by modifying the icons or/and the questions from the
illustrated sample.

2. One person in the group takes the role of a player, who flips the
“Chatterbox” until one of the responders says, “Stop”.
3. The player asks the responder to pick one of the four icons visible after the
last flip.
4. Based on the icon chosen by the responder, the player unfolds the chosen
section and asks the first question under the icon.
5. The responder then answers the question with respect to that artwork,
further exploring by sharing their thoughts.
6. Then the player asks the second question to the responder under the icon
chosen in Step 4, and the group further discusses the work with respect to
that question.
TOOL 2

2. How does this
artwork change the
environment?
2. How does
the artwork
speak to you?

2. How does the
material relate to
the artwork?

2. What you would
keep the same?

1. How does the
material speak
to you?

1. What would you
change in the
artwork?

1. Why is this
artwork here?

1. What question
would you ask
the artist?

1. What do you
hear? (you can
close your eyes)

1. What do you
see?

2. What makes
this artwork
different from
your memory?

2. What do you
think the artist
would say?

2. What element in
the artwork makes
you feel so?

2. What do you
not see?

1. What does the
artwork remind
you of?

2. Chatterbox

CHATTERBOX: Folding Instructions

1. What does the
artwork make you
feel?

3. Colin Maillard
(Blind Man’s Buff)
Developed by Joël Henry (LATOUREX - Laboratory for
Experimental Tourism) for La Kunsthalle, Mulhouse
AIM
“Colin Maillard” aims to develop imagination, observation, and
conversation between artworks and visitors. The tool enables a dialogue
between individuals, fosters the understanding of different modes of
interpretation and verbalisation of perceived visual experiences.
PARTICIPANTS
The tool is meant for a pair of individuals where one of them is
blindfolded and the other acts as guide. Any number of pairs could
participate based on the display area and type.
MATERIAL REQUIRED
Eye masks or blindfolds

INSTRUCTIONS
1. The mediators gather the participants at a spot and orient them about
the process.
2. The mediators help the participants make pairs and blindfold one of the
participants in each pair.
3. The second participant guides the blindfolded participant through the
exhibition (or a selected area of a large exhibition) by verbally describing
the details of the artworks.
4. After an elaborate visit of the guided tour, the participants regroup at a pre
decided place.
5. The blindfolded participant will attempt to visualise and make a sketch of
the work(s) as described/experienced.
6. The other participant will try to find out which work(s) has/have
been drawn.
7. The group discusses the experience.
DURATION
60 to 90 minutes. This is to be planned by the mediator based on the
nature of the exhibition.
FURTHER SPECIFICATIONS
If time and interest of the participants permits, the roles of the pairs
could be switched and exercised in a different display area
than the earlier display.

TOOL 3

4. Shutter!
AIM
“Shutter” is an adaptation of “Colin Maillard” where the blindfolded
participant’s imagination is challenged. The tool induces an intense
personal approach to the artworks through two stages that enhance
concentration and discovery. Skills of observation are improved by
shuttering the vision of the participant leading to a layered perception.
PARTICIPANTS
2-3 participants per group
MATERIAL REQUIRED
Eye masks or blindfolds

INSTRUCTIONS
1. The mediators divide the participants in pairs, where one person is
blindfolded while the other is a guide, narrating and explaining the
artworks and display.
2. The shutter moment is a moment where the blindfolded participant asks
to take a glimpse at the work of art, which is sanctioned by the guide by
opening the mask for a quick short span of time. The mediator should
demonstrate the exercise with one participant to show how these shuttermoments work best.
3. If the blindfolded person is interested in one specific artwork while being
guided through the exhibition, he/she stops, and says “Shutter!”. The
guide now will open the mask for a very short amount of time so that the
blindfolded person can have a glimpse of the artwork.
4. This procedure can be repeated until the blindfolded person gets a sense
of the whole work.
5. Between the shutter-moments the guide discusses with the blindfolded
participant about the sight.
6. The participants regroup after about 40 minutes and share each
other’s experiences.
DURATION
60 to 90 minutes

TOOL 4

5. Correspondence
Originally developed by
Lena Eriksson
for La Kunsthalle, Mulhouse
AIM
“Correspondence” invites the participant to discover the exhibition in one’s
own rhythm through drawing as a tool. It aims to carry out one’s own
reading of the works while sketching impressions and/or commentaries
without the pressure of imitating the work.
PARTICIPANTS
The group could be of any size based on the display area,
since there is no guide required during the process.
MATERIAL REQUIRED
• Types of pens (coloured, tip etc)
• A small sketchpad or an A3 sheet that could be folded into a small
pocket size bundle, like a map (or use attached sample).
SKETCHPAD: Folding instructions

INSTRUCTIONS
1. The mediators orient the participants about the aim and objective of the
tool and its exercise.
2. All the participants would explore the display as per their will by drawing,
folding and unfolding (like a traveler with a map) for about
an hour.
3. While exploring, the participants make sketches of selected works
(1 sketch/sheet).
4. After all regroup, the participants unfold the sketchbook to discover the
poster of the vision of the exhibition.
5. The mediator then conducts a group discussion where the participants
discover the note/sketchbooks of the others.
6. The participants then discuss the works based on the individual’s maps
with a mediator.
DURATION
60 to 90 minutes

TOOL 5

5. Correspondence

6. Feel-Fill Walk
AIM
“Feel-Fill” is aimed at using the (mass produced) exhibition map to enable
the visitor to feel, think, and contemplate individually, and connect with
the artworks in a way that is distinct to the usual interpretation available
through provided texts.
PARTICIPANTS
Group of 8 to 10 people
Applicable for a mixed group of people,
from different age groups and professions.

6. Each participant tries to recall the works, the space and the thoughts that
come to their mind.
7. Visitors may take their maps with them as a reminiscence of their
experience. This will help them further reflect or share their experience
with their family/friends.
DURATION
Flexible, suggested time: 40 - 45 minutes
FURTHER SPECIFICATIONS
The tool is ideal for an average sized venue.
A larger group of about 20 people could be divided into two
and the maps (resources) shared with pairs.

MATERIAL REQUIRED
Exhibition map, sketch pens or coloured pencils
INSTRUCTIONS
1. The circle time (ice breaker): Mediators hand out the material to the
visitors and point the location being visited and the group sets out for a
silent walk. (Avoiding mutual discussion during the walk)
2. The participants see (listen/ touch/ smell if required) a work of art carefully,
remaining silent. They also read the accompanying text,
if provided and if they feel like.
3. The participants consciously note the feelings/emotions/thoughts that
come to their mind.
4. Which colour will best represent the experience? The participant fill that
colour (or write) in that particular space on the map.
5. The participants regroup after the silent walk. They spread their maps on
the floor/table.
TOOL 6

7. I Curate

4. Eventually, the pair has to connect the puzzle to create a two dimensional
representation of their curation on the working area
and give it a title.
5. 15 minutes are given for discussion after this process for interaction with
other groups and/or the mediators.

AIM
“I Curate” attempts to allow the viewers to redefine the meaning of
a section of the exhibition or a set of works according to their own
understanding and engagement with the artworks, by curating their
own show via putting together images of the presented artworks.
PARTICIPANTS
8 to 10 people from any age group
MATERIAL REQUIRED
• Photographs of the works on display
• Puzzle frames to place the photographs
(use attached sample and make similar copies of it)

DURATION
60 to 75 minutes
FURTHER SPECIFICATIONS
• Very young children can engage purely with the visuals on the
photographs, without looking at the actual artworks.
• This tool can be extended to the all exhibits of an exhibition or be focused
on a singular work deconstructed entirely by mediator. This choice lies
with the mediators.
• “I Curate” does not necessarily require mediators to draw in people from
guided tours but has a presence on its own to attract crowds.
• By giving representative images of exhibitions, the tool can serve as a
participatory information booth and fulfil the desire of people to see the
all the exhibits, which they’re not able to do because of shortage
of time.

INSTRUCTIONS
1. Preparation: The mediators choose a specific section of the exhibition
and take installation photographs of the selected exhibits. They print
the images (5 copies each for a group of maximum 10 people) and place
photographs in a puzzle frame (as shown in the illustration), displayed
in a central space with ample working area for audience.
2. The tool is stationed somewhere in the exhibition area all day. Viewers,
who have either seen the exhibits already or would like to view the
mapped area, are invited to participate.
3. The mediators make pairs of participants and hand them the printouts
of the selected works on display from the exhibition. They are given 45
minutes to create an alternate curation of the selected exhibits depending
on their personal engagement with the works.
TOOL 7

7. I Curate

8. No Right and Wrong
AIM
“No Right and Wrong” aims at letting the audience interrogate and
develop their responses to an artwork without the notion of right or
wrong. A set of questions are asked to trigger a subjective view of the
artwork. The visitor becomes the mediator of their chosen artwork
and can practice their self-expression.
PARTICIPANTS
6-12 participants
MATERIAL REQUIRED
Printed or Handwritten questions
INSTRUCTIONS
1. Preparation: The mediators write down 6 to 12 questions on plain A4
sheets of paper.

6. The participants regroup, and discuss the responses in front of the
artworks where each participant has placed the question sheet.
At first, the mediators ask the rest of the participants to comment over the
choice, and then ask the participant to elaborate about the choice
they made.
7. This interaction follows through for each question placed in front of the
artworks by the participants.
DURATION
60 to 90 minutes

Tested and quality proofed questions:
• What did this artwork make you feel/think about?
• What moves the most in this artwork?
• Can you learn something about your life through this artwork?
• Which artwork did you not like?
• Which artwork would you like to take home with you?
• If artworks were windows to another world, what world would you connect
it to?

2. Orientation: The mediator starts by introducing themselves, and engages
the participants in a conversation about their interest in art,
in order to create a group feeling and a friendly atmosphere.
3. The participants take a silent walk through the exhibition without any
stops, only to familiarise with the space, and return to the
starting point.
4. The mediators provide the participants with the sheets with the questions,
one per person or one per pair.
5. The mediators then introduce the visitors to the actual exercise, where
each person or group have to place their question in front of an artwork,
typically in the next 15 minutes.
TOOL 8

9. Pointer

4. The participant is then asked to look for the artwork corresponding to the
object or detail given in each box of the “Pointer” worksheet.
5. The participant may draw/write something from/about the work on the
sheet if they feel like.

AIM
“Pointer” helps the participant see the details in a work of art and make
their own connections. It enables the visitor to slow down perception by
concentrating on details within the chosen artworks.
PARTICIPANTS
8 to 12 people divided into groups of three.
They can be from diverse age groups and professions
MATERIAL REQUIRED
• Worksheet (use attached sample)
• Colour pens/pencils
INSTRUCTIONS
The mediators select certain objects in each artwork, or a part of the
artwork, from the exhibition. Then, they take a picture of those objects
and paste their image on the “Pointer” worksheet in the marked boxes.
The image should not cover the whole box, so as to leave enough space
for the audience to write their responses.

6. At the back of the worksheet there are some questions to which the
participant can respond. For example, “If you had to give a title or name
to this work, what would that be?”, or “What do you feel when you see this
work?”
7. At the end of about 30 minutes, the participants regroup and take
another walk through the gallery together and have conversations about
the works, answering questions like: what was it that the participant
perceived, or how difficult/easy it was to locate a work.
DURATION
40 to 45 minutes
WORKSHEET SAMPLE
Given below are examples of participants’ responses to images on the
“Pointer” Worksheet

1. The circle time (when done in a group): The mediators start with a brief
round of introductions for the participants.
2. The mediators then explain the worksheet activity and provide the
participants with some stationary like pen/pencil and colours.
3. The group is divided into smaller groups of three, where each group gets a
copy of the “Pointer” Worksheet.

TOOL 9

9. Pointer Paste an image in each box

5. Where would you like to see this work?

4. If you had to discuss/explain this work with any friend or relation,
what are the things you will talk about?

3. If you had to give a title/name to this work, what will that be?

2. Which part of this work is most interesting/appealing to you?

Answer the following questions:
1. What do you feel when you look at this work of art?

9. Pointer

10. Talk To Me
AIM
The “Talk To Me” tool intends to make strangers that are visiting the
exhibition exchange their thoughts on art with other visitors.
PARTICIPANTS
Applicable to visitors of all types and age groups
MATERIAL REQUIRED
• ‘Talk to me!’ stickers folded into an A6 size (see sample)
• Cello tape
• A box to collect the stickers
INSTRUCTIONS
1. Distribute “Talk to me!” stickers to as many visitors at the entry and ask
them to wear the sticker on their back/ arm.
2. Request the participants to ask at least two questions to two people who
have the same sticker and accept two questions from people wearing the
sticker.
3. Participants would leave their comments on the reverse side of the sticker
and return it to the Talk to me! Box at the exit.
4. Try to get feedbacks from participants in order to learn the efficiency of the
tool.
DURATION
The tool could operate through the open hours of the exhibition with a
considerable number of visitors for mutual discussion.

The text can
be converted
into your own
language

TOOL 10

Write your comments here

If you dont know how to start chatting, you can start
it like,
“What do you think about this art?”
“Is it beautiful? Is it nice? Why?”
“Do you like it? Why?”

This is a game between strangers. First, you need to
paste the “TALK TO ME!” sticker on your back.
You can get the sticker from the entry of the
exhibition. Then, ask questions to two people who
have the same sticker. At the same time, accept two
questions from other people who have the same
sticker.

HELLO!

Shining Story:

What art mediation can lead to as well

Shining Story
Our project began with the realization that
something had to be done.
Our particular group of young people includes artists, architects, engineers,
actors, art historians, writers, animators, and curators who have come from
all over India, and from several other parts of the world, to work for the
Kochi-Muziris Biennale.
Over the course of the last two months, we have witnessed the ways in
which we have worked towards becoming our own mediators, consciously
or subconsciously. We write, sketch, and perform while looking after the
space to which we have been assigned. We develop ideas and see through
the creation of newspapers, films, artworks and installations. We create and
perform rap songs in response to our daily experiences at the Biennale. By
mediating personal experience through such encounters with the space,
by thinking through the questions that come about when partaking in this
sort of creative activity that is focused on the self, we can better facilitate
the experience of the audience, how art is received in the public sphere.
As we began talking and sharing these experiences, we realized that our
discussion required a more active component, an opportunity for us to
meet, share stories, ask questions, and speak openly to our needs, truths,
and visions. One of these visions was the formation of a collective. What
would this space look like? Who was it for? How would it sustain itself for
the remaining months of the Biennale?
We began by making notebooks by hand and circulating them
throughout the Biennale venues, affording us a space in which to make,
to write poetry, to ask questions and offer answers, to read. We held
several meetings to workshop tools inside and outside of the exhibition
spaces as a means of provoking discussion, breaking down the internal
hierarchy, and shifting the singular process of explaining art to a mode
of exchange and dialogue. We also hosted film screenings outside of the
Biennale sites to expand the sense of community that we wished to build
beyond our workspace.

These exchanges and the frequency at which they occur have the potential
to create a community of individuals in constant conversation with
themselves and with the people. SHINING is our attempt to reconcile
internal encounters between each other, between an us and an art, with
the external encounters that we facilitate between art and our audience,
between art and the world at large. By addressing the internal with great
care and intent, we shine through the external towards the world. It is
multiple moments of multiple truth-tellings.
SHINING requires some degree of community and/or institutional support.
The endurance of the tool for the duration of the Biennale requires a space
for working and meeting, time for this sort of development, and a level of
financing for necessary materials. Equally important is the designation of
individuals responsible for managing our finances, regularly documenting
our activities, and coordinating and planning the content of our weekly
meetings.
Most importantly, SHINING requires you (yes, you, reader/educator/fellow
human) to listen to us. SHINING asks for you to take a look at what we are
doing, to care about us and our work but also, at times, leave us in peace
and with our visions until we ask for your help, for you to dwell with us in
the immense possibility we have outlined above. And we will!
We suggest the creation and cultivation of this given situation from the
Kochi-Muziris Biennale to other institutions.

